%

How are you feeling about the prospects for your
business over the next 6 months?

very pessimistic  somewhat pessimistic. neutral somewhat optimistic  very optimistic

- June 2021

- September 2021
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How are you feeling about the long-term survival
of your business?

very pessimistic

- June 2021

somewhat pessimistic neutral

. September 2021

somewhat optimistic

. January 2022

very optimistic

@E BUSINESS
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Is your business experiencing higher cost increases
compared to normal times?

Yes, increasing somewhat Yes, increasing substantially

BUSINESS

. September 2021 . January 2022 @AR
ssociation of MICHIGAN



How significant are supply shortages impacting your business?
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no impact slight impact moderate impact extreme impact

. January 2022 Survey @ﬂ BUSINESS
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Are you offering your employees flexible and/or
remote work options?

no, want in-person not applicable

. September 2021

remote

. January 2022

hybrid

%E BUSINESS
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%

This year, as compared to last year, did your gross revenues:
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decrease more than 25%  decrease 6-25% neutral +/- 5% increase 6-25% increase more than 25%

- June 2021 . January 2022 @A/I:Z BUSINESS
ssociation of MICHIGAN
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Looking at the year ahead, do you expect your gross revenues to:
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0
decrease more than 25% decrease 6-25% neutral +/- 5% increase 6-25% increase more than25%

. September 2021 . January 2022 @AR BUSINESS
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How is COVID currently impacting your business?

large negative small negative none small positive large positive

- June 2021

- September 2021

BUSINESS

. January 2022 @A/I:Z
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Are you having a hard time finding and keeping
your business fully-staffed?

No, not harder than pre-pandemic Yes, somewhat harder Yes, significantly harder

BUSINESS

. September 2021 . January 2022 @AR
ssociation of MICHIGAN
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Inflation
56%

Difficulty finding and
keeping employees

What are the biggest problems your
business is currently facing?

January 2022

. Inflation . Supply Chain
Disruptions

- swarL
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