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You became a small business owner because of a specific talent. As you grow, you find

that you need assistance in many areas of your business. SBAM can help!

The Small Business Association of Michigan offers a wide array of member benefit
options. And we understand every small business owner has different needs.

Contact our membership team at (800) 362-5461 or membership@sbam.org for details
on the best options for you and your business.

ATTRACT TOP TALENT

When it comes to attracting and retaining top talent, benefits such as medical, life and
disability insurance, as well as educational and training opportunities are key. SBAM
has affordable and flexible employee benefits that you need to compete with big
businesses in building a successful team.

STAY COMPLIANT

SBAM offers a full spectrum of human resources services to keep you compliant and
help your business run more efficiently and profitably. From payroll processing to the
required documents your company needs for COBRA and Flexible Benefit Plans, we
have you covered!

SAVE MONEY ON EXPENSES

SBAM offers many different ways for your business to cut costs on everyday expenses.
From office supplies to shipping and printing services, we can help you with your
bottom line.

BE PROTECTED

SBAM has expert partners to help protect you from legal woes and technology
challenges including identity theft. We can find the right service to fit your needs so
your business continues to run smoothly.




NEWS & RESOURCES
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SBAM.ORG

The SBAM website contains pertinent news and information related to small business
topics. Check back daily for the latest in human resources, marketing tips, health care
reform, Michigan legislative issues and more.

SMALL BUSINESS BRIEFING
SBAM's regular live video briefing provides timely updates on the latest news impacting
small business.

SMALL BUSINESS WEEKLY PODCAST
A dynamic audio interview from a top-notch expert on entrepreneurial success. Hear great
tips and advice on how to be an even more effective small business owner.

WEBINARS
Resources and expert advice on a variety of business topics.

SOCIAL MEDIA

Tips and advice you can use to boost your opportunities for small business success. SBAM
interviews thought leaders and resource experts and keeps you in our circle of staff,
supporters and volunteers during special events and everyday business gatherings.

FOCUS ON SMALL BUSINESS MAGAZINE

The Focus on Small Business magazine is Michigan's premier small business publication.
Every other month we bring you hands-on advice on how to be a more successful small
business entrepreneur. A subscription to Focus on Small Business is included with every
paid SBAM membership.

EMAIL COMMUNICATIONS

SBAM has regularly scheduled emails for members who would like to stay informed on new
products and services, special offerings, events, small business local and national news,
advocacy and compliance.

Visit sbam.org/News for more information.



MEMBER PROFILE & DIRECTORY

Visit sbam.org and update
your profile to ensure your
SMALL BUSINESS membership experience

Ko reaches full potential! Tell us
about yourself and begin the

WELCOME TO THE NEW NOTICE ANVTHING DFEREN process of tailoring your
SBAM MEMBER PORTALl  SIip1-CREAT YOURACCOUNTUSNGONE |yt
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Connect and do business

: with fellow SBAM members,

signUp CREATE A STANOARO LOGIN register for events, contribute
o to the PAC and sign up for

many programs and services.

Premium, VIP and Elite level
members can access the Ask

tintomation o v youand An Expert web portal and
download one of our many
guides, whitepapers and
checklists!

STEP 2 - UPDATE YOUR PROFILE:

REGIONAL MEETINGS

SBAM has built regional networks of small business
owners through our “Owner20wner” meetings.

Events hosted throughout the state offer the exclusive O W N E R

opportunity for owners to build a sense of community

within their local area. ow N E R
Experience a collision of hustle and heart with like- ;

minded people who've poured everything into their
businesses showing up to support, inspire, and build
something bigger together.


http://sbam.org/

CELEBRATING SMALL BUSINESS

The Michigan Celebrates Small Business Summit & Awards Gala is a can't-miss, action-packed two-
day celebration of entrepreneurial spirit and innovation. From high-impact networking to prestigious
awards, this dynamic event honors the outstanding contributions of small businesses across the
state.

Whether you're attending, sponsoring, or supporting honorees, you'll gain access to powerful
connections, inspiring success stories, and opportunities to spark meaningful collaborations that
fuel Michigan's economy.

Held in April at the Breslin Center in Lansing, register online today and join in the celebration of our
most impactful and influential small businesses in the state!

Visit michigancelebrates.org for more information.

ANNUAL GOLF OUTING

Tee up for a purpose at our annual Golf Outing in support of Michigan’s small business community!
This fun-filled day combines the thrill of the game with the power of giving back. Join fellow
business leaders, entrepreneurs, and supporters on the course to raise funds for the Small
Business Foundation.

The Small Business Foundation provides critical resources, training and education, and an in-depth
analysis of the small businesses and entrepreneurial environment in Michigan.

Visit sbam.org/events for more information.



SBAM and its members recognize that political action is essential in promoting and protecting an
environment where private enterprises can exist and grow. SBAM’s lobby team is intentionally
bipartisan and consistently recognized as the number one lobbying organization for small business
in Michigan.

You have a business to run, so the team at SBAM constantly monitors issues affecting small
business so you don’t have to. SBAM also helps to give you and other small business owners a voice
in the democratic process by connecting members with influential policymakers.

You can help protect your small business and help bolster Michigan’s entrepreneurs by getting
involved today.

SBAM has an easy way for you to contact your elected officials. Take action now and voice your
support for small business by visiting and we'll get you started on:

e Contacting your legislators
Examining voting records
Locating your elected officials
Tracking key issues

Learning about elections

If you would like to stay informed on what's happening in Lansing, subscribe to our Lansing
Watchdog eNewsletter which highlights the top five legislative stories each week.

Visit sbam.org/advocacy for more information.



HEALTH INSURANCE
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We know that when you're choosing health insurance
and employee benefit programs for your employees,

you're looking for quality programs at an affordable
price.

SBAM is dedicated to bringing insurance solutions to
your company, while saving you time, money, and
reducing the hassles of offering employee benefit
plans.

Our affordable and flexible plans allow your company
to offer a complete medical, dental, vision, life and

disability package that will attract and retain talented
employees that you need to build a successful team.

MEMBER CARE TEAM

While our programs are great, it's your experience with our Member Care team that sets us apart
from our competition. We know that many of our members don’t have professional human
resources or employee benefits staff to search the market and negotiate for the best plans. But
SBAM does, and in conjunction with your independent insurance agent, we can help you deliver the
same HR and employee benefits experience as a much larger business.

Our team is just an email or phone call away to assist with Blues and OneAmerica Financial claims
and billing, enrollment and terminations, ordering new ID cards and much more. And members

enrolled in our Blues medical program receive a free Summary Plan Description and affordable
COBRA administration.


https://www.sbam.org/health-insurance/
https://www.sbam.org/membercare/

BILLING & ENROLLMENT

Tota)  g.1:89
Paict §325-00

Our customer billing and enrollment brings you exclusive access to our responsive customer service
team. Additionally, premium payments for group health, dental and vision, group life and disability,
and administration fees for COBRA and Section 125, FSA, HSA and HRA services will come on a
single consolidated invoice from SBAM once per month.

This personalized service allows you to make one combined payment for SBAM services and just as
important, when you add or terminate an employee, you only need to communicate that to us once.
Not only can we guarantee a simple consolidated invoice, we're the only organization that has the
capability to put BCBSM and BCN premiums on the same invoice.

One invoice, one payment, once a month.

*For members enrolled in the SBAM sponsored health, life and disability coverage, there is an
additional $7.50 per month fee included on the consolidated invoice.

This program access and administrative fee help to fund the cost of building and managing the
products and services offered, the expertise required to get you the answers you need to both
routine and complicated issues, and to help keep your plan compliant with state and federal rules
and regulations.

For only $7.50 per month, you get our customer service team, as well as our custom billing and
enrollment services that will save you time and money.


https://www.sbam.org/customer-service-consolidated-billing/
https://www.sbam.org/billing

The SBAM Pooled Employer Retirement Plan solves what small businesses hate the most about
their retirement plan. The SBAM PEP is cost-effective and outsources administration and liability.
Program pricing is inclusive of 3(16) and 3(38) fiduciary services.

Our Industry-Leading Partners Behind The Solution

As a pioneer in pooled-plan solutions, Transamerica will equip our small business members with the
tools, resources, and professional support to help your employees pursue a healthier, more secure
future. With more than 85 years of experience helping people prepare for retirement they are one of
the most recognized, trusted names in financial services.

For over 35 years, Graystone Consulting, a business of Morgan Stanley has delivered insightful
solutions and best-in-class service to institutional investors, small business owners, and corporate
leaders. The group offers advanced resources and fiduciary services for the administration of our
retirement plan and helps our small business members integrate their company into their retirement
and wealth transfer plans.

TAG Resources is the SBAM Pooled Employer Retirement Plan Administrator and a Named
Fiduciary. It is their job to perform all functions necessary to keep your plan compliant and is
responsible for the day-to-day operations of your plan. As the largest end-to-end retirement plan
provider in the US, TAG is recognized nationally for pioneering unique pooled Retirement Programs,
bundling retirement plans together in a service model previously only available for very large
companies.

Visit sbam.org/retirement for more information.



HR TOOLKIT

Our affordable, easy-to-navigate toolkit is packed with customizable templates, guides, and
checklists to simplify every stage of the employee lifecycle—from job postings and onboarding to
performance reviews and employee handbooks.

HR Toolkit Pricing

$125 - Elite Members
$175 - VIP Members

$225 - Premium Members
$275 - Basic Members
$500 - Starter Members

Visit sbam.org/hrtool for more information.

The Earned Sick Time Act requries all Michigan small businesses
with one or more employees to comply with the new regulations.
ve through:

To support our members, SBAM has curated a suite of tools designed to help you navigate and
comply with ESTA. Our New Tools Include:

e Comprehensive Checklist, Templates & Resources: Step-by-step guides to ensure you meet
all ESTA requirements including ready-to-use templates for leave policies, forms, and more.

e Webinars: Interactive sessions led by experts to walk you through compliance strategies
and answer your questions.

¢ Personalized Support: Access to SBAM’s Ask an Expert service for one-on-one assistance and
guidance.

Visit sbam.org/earned-sick-time-act-compliance-hub/ for more
information.



https://www.sbam.org/earned-sick-time-act-compliance-hub/
https://www.sbam.org/earned-sick-time-act-compliance-hub/
http://www.sbam.org/hrtool
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Our expert partners are here to help you with a cybersecurity, HR or legal issue whenever you need it.
Utilize the online Ask An Expert services at any time during your Premium, VIP and Elite membership
and experience the benefit of having professional and trustworthy support for you and your
business.

Simply log in to the website and submit your question and receive an email response.

Visit sbam.org/ask-an-expert for more information.

i

The world moves fast — and your SBAM UPS® Savings Program gives you access to exclusive
discounts, reliable delivery, and enhanced shipping protection—all designed to help you save time
and money.

Member-Exclusive Savings Include:

65%* off Domestic Next Day / Deferred

42%* off Ground Commercial / Residential

Up to 65%* off International Imports / Exports

Savings starting at 75%* on LTL Freight shipping services

Simply create a UPS account through SBAM and start saving today!

Visit sbam.org/shipping for more information.



https://www.sbam.org/wp-content/uploads/2024/11/SBAM-UPS-Flyer.pdf
https://www.sbam.org/wp-content/uploads/2024/11/SBAM-UPS-Flyer.pdf
https://www.sbam.org/wp-content/uploads/2024/11/SBAM-UPS-Flyer.pdf
http://savewithups.com/sbam/
https://www.sbam.org/ask-an-expert/

WORKERS' COMPENSATION
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SBAM's partnership with Accident Fund saves you money upfront and then pays
you back for being safe.

¢ 5% upfront savings on your workers'

compensaton e 45 AccidentFund

e Online access to Accident Fund's Loss Insurance Company of America
Prevention Toolbox

Part of the AF Group
¢ No minimum premium to qualify
e Convenient billing options
e Easy claims online reporting

¢ Normal underwriting guidelines apply

¢ No ‘common’ policy effective date is required

Dividend Program

Opportunity for dividend payments based on group's loss history and written premium. The program
can be entered with new business or at time of renewal.

Dividends are calculated and paid 15 months after the expiration of the program term and require
approval by Accident Fund's Board of Director's. Therefore, dividends can never be guaranteed.

Visit sbam.org/accidentfund for more information.



AMERICAN SOCIETY
OF EMPLOYERS

SBAM partners with American Society of Employers (ASE) to offer our Premium level and higher
members valuable information related to complicated HR issues.

Free HR Ask an Expert

Access this service for fast, reliable answers to everyday HR questions and support in managing
sensitive situations like terminations, accommodations, or conflicts. Receive personalized guidance
tailored to your business size and industry and stay compliant with employment laws and
regulations.

Employee Handbooks
Receive in-depth consultation in reviewing or updating an existing document, or developing a
complete, customized employee handbook.

Workplace Posters

ASE makes required state and federal labor law compliance easy and affordable through GovDocs,
one of the largest providers of labor law posters in the country. GovDocs ensures that you are in full
compliance with the Department of Labor.

SBAM Premium members receive discounted state and federal posters by simply entering a promo
code when ordering online. SBAM VIP and Elite members receive a complimentary poster.

Pre-Employment Screening Services

In a tight labor market, don’t make a bad hiring decision. SBAM members have access to an in-depth
reference check and background investigation service that can help eliminate the hidden dangers of
hiring a new person.

Education & Training

ASE courses are designed around critical skills for today’s workplace and are offered both in-person
and virtually. Register for any of ASE’s public training and development courses and receive a
registration fee discount.

=<
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Option 1: Self-Administered Premium-Only Plan
$109 one-time fee

A Premium-Only Plan allows employer-sponsored premium payments to be paid by the employee on
a pre-tax basis instead of after-tax. When you enroll in the self-administered Premium-Only Plan, you
are given all the necessary document templates to administer the program yourself including a fully
compliant Plan Document and Summary Plan Description, employee enroliment forms, payroll
guide, and nondiscrimination / concentration testing spreadsheet. You will also have access to the
Kushner & Company Project Team who will handle any questions you have along the way.

Option 2: Fully Administered Premium-Only Plan
$35 per month or $27.50 per month with Green Paperless Discount

When you enroll in the fully administered option, Kushner & Company does all the work for you. The
Plan Document and SPD is completed for your company and tailored to your specifications.

You will be contacted by a representative from the Project Team at Kushner & Company who will set
up all aspects of the plan on your behalf. This option minimizes paperwork for you to complete and
greatly simplifies the implementation and administration. This option also includes annual
nondiscrimination testing for your company.

Visit sbam.org/kushner for more information.



FLEXIBLE SPENDING ACCOUNT
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A Flexible Spending Account (FSA) is a low-cost way for you to enhance your employee benefits
package.

When using an FSA, employees reduce federal income taxes, social security taxes, and state income
taxes because they are paying for deductibles, co-insurance and non-covered services with pre-tax
dollars. An FSA also allows your employees to better budget for known out-of-pocket expenses over
a twelve month period.

If you select the FSA administration, you will receive the Premium Only Plan administration, as well
as Flexible Spending Account processing for your employees health and/or dependent care account.
This includes an administration guide to aid you in the day-to-day operations of the FSA plan,
employee communication materials, enrollment forms and claims kit, daily processing of employee
claims, and once a week you'll receive a Deposit Report and Check Report. Annually, you'll receive a
Year-To-Date Benefit Summary.

Employees receive a free debit card to pay for eligible expenses that gives them direct access to
their account for use at the doctor office, pharmacy, dentist, etc. Your employees will have password
protected online access where they can view all FSA activity within their own account.

FSA Health Care Account FSA Dependent Care Account

Employees may set aside a portion of their Employees (and their spouse, if married) who
salary through pre-tax payroll deductions to must pay someone to watch their children so
pay for medical, dental, or vision care they can work, look for work, or attend school
expenses for themselves, their spouse and full-time can elect to set aside a portion of their
dependents that are not covered by any other salary through pre-tax payroll deduction.

insurance plan.
As expenses for child care or babysitting are

Examples of such expenses include incurred, employees can file a claim against
deductibles and co-payments, the cost of their account and withdraw money to pay the
prescription drugs, vision care (including expenses.

eyeglasses and contact lenses), dental care

and orthodontia not covered by your group In some cases, an FSA can also be used in the
health or dental plans. cost for adult care services.

ANNUAL FEE PER COMPANY - $200

MONTHLY FEE - $5.25 PER EMPLOYEE PER MONTH ($77.50 MINIMUM)*

*This monthly fee reflects the Green Paperless Discount. If you opt out of ACH payments, the monthly
fees are $6.00 per employee per month ($105 minimum).



A Health Savings Account (HSA) is a tax-exempt trust or custodial account established
exclusively for payment of current and future qualified medical expenses. To have an HSA,
you must first have a qualified high-deductible health plan.

Qualified Expenses

Qualified medical expenses for an HSA include health insurance plan deductibles, co-
payments

and co-insurance amounts, prescription and over- the-counter drugs, dental services,
vision care, long-term care, psychiatric and psychological treatments and certain health
premiums including COBRA (but not premiums while an active employee).

HSA Contributions

Once you have established the HSA, your company, the employee or both may contribute
to the HSA in a given year. For an HSA established by a self-employed individual, the
individual may contribute to the HSA. In addition, family members may contribute to an
HSA on behalf of another family member. Contributions to an HSA must be made in cash.

Contributions to an HSA may be made through a Section 125 Plan via the pre-tax payroll
method or after-tax by making deposits. In any given year, contributions may be made until
April 15 of the following year. HSAs may be invested much like a 401(k) or an IRA — in an
interest-bearing account, a mutual fund or stocks and bonds.

Because the account is owned by the There is no “use-it-or-lose-it” provision
employee or individual and maintained with an HSA. Any balance of funds at
in a trust, the account holder may use the end of the year may be carried

the account after he or she leaves the over into future years with no limits.

employer who offered the qualified
high deductible health plan.

Employees receive a free debit card to pay for eligible expenses and gives them direct
access to their account when using an approved bank.

ANNUAL FEE PER COMPANY - $200

MONTHLY FEE - $4.25 PER EMPLOYEE PER MONTH ($77.50 MINIMUM)*

*This monthly fee reflects the Green Paperless Discount. If you opt out of ACH payments, the monthly
fees are $6.00 per employee per month ($105 minimum).

Visit sbam.org/kushner for more information.
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HEALTH REIMBURSEMENT ARRANGEMENT

Health Reimbursement Arrangements (HRAs) are a tax advantaged benefit that allows
both employees and employers to save on the cost of healthcare. HRA plans are
employer-funded medical reimbursement plans. The employer sets aside a specific
amount of pre-tax dollars for employees to pay for their employees’ health care expenses
on an annual basis. Based on the plan design, HRAs can generate significant savings in
overall health benefits.

Kushner & Company will provide all the necessary documentation including Custom Plan
Document and Summary Plan Description (SPD), employer-specific enrollment forms,
employee communication materials including an employee newsletter that explains the
benefits and tax savings of the plan and online benefits access, direct deposit and
available debit cards.

ANNUAL FEE PER COMPANY - $200

MONTHLY FEE - $5.25 PER EMPLOYEE PER MONTH ($77.50 MINIMUM)*

*This monthly fee reflects the Green Paperless Discount. If you opt out of ACH payments, the monthly
fees are $6.00 per employee per month ($105 minimum).

WHAT IS THE KUSHNER DISCOUNT?

Kushner & Company offers a green paperless option that is designed to make your life a little easier
and helps you avoid higher monthly administrative fees on FSA, HSA, and HRA plans.

When choosing the ACH method option, you receive a monthly email reminder of the amount that will
be deducted to cover the cost of your administrative fees. On or around the 15th of each month, the
staff at Kushner & Company will simply deduct the fee from your checking account.

« All non-debit card reimbursements are direct-deposited (no paper checks issued, direct deposit
information for all participants required)

All documents and reports delivered electronically (email addresses for all participants required)
Payment of invoices by Kushner-initiated ACH payment transfer each month

Enrollment completed and submitted using Kushner’s custom formatted enrollment spreadsheet
Reimbursement claims submitted via secure website, mobile app, or fax.

To sign up for the Green Paperless option and avoid paying more each month, simply include the ACH
form with your enrollment paperwork.

Visit sbam.org/kushner for more information.



The Employee Retirement Income Security Act of 1974 (ERISA) is a federal law that sets
minimum standards for most voluntarily established retirement and health plans in private
industry to provide protection for individuals in these plans. ERISA regulations have been
expanded over the years to include additional health laws, including COBRA, HIPAA and the
ACA.

Many small businesses don’t think that the Department of Labor (DOL) will target them
for an audit, but there has been a noticeable increase in the number of small and
medium-sized businesses receiving audit notices regarding ERISA and the ACA. Kushner
& Company will assist Premium, VIP and Elite level SBAM members with everything
related to ERISA compliance through paid consulting services.

ERISA Compliance Consulting Services

For members who would like more in-depth consulting services, Kushner & Company will
review all of your documents to ensure your company meets ERISA and ACA requirements for
health plans. There are three essential parts within the consulting services available to
members:

Part I:
» Complete review of all applicable plan documents and Summary Plan Description (SPD)
» Review of current Summary of Benefits and Coverage (SBC)

Part Il

e Determination of the Affordable Care Act's Applicable Large Employer status

e Review existing health plan for Minimum Essential Coverage, Minimum Value, and
Affordability parameters

 |If applicable, determine potential for employer mandate penalties under IRC Sections
4980H(a) and/or (b)

e Review and/or establishment of proper Measurement, Administrative, and Stability
periods, both for current as well as new and variable hour employees

e Establish procedure to distribute all required health and welfare plan notices, including
pre-ACA as well as ACA-required notices, and provide such model notices where needed

e Determine if a “wraparound” document would reduce compliance burden and IRS Form
5500 filing requirements

» Review need for annual Patient-Centered Outcomes Research Trust Fund Fee (PCORI)
filing, and if necessary, assist with developing the process to file

e Determine if any additional nondiscrimination testing must be performed on any of
the underlying health and welfare plans

» Determine applicable IRC Section 6055/6056 compliance reporting requirements. If
necessary, assist in preparing processes to comply with that reporting requirement

Part Il
e Access, via email or telephone, to Kushner & Company’s nationally recognized ERISA and
ACA experts for Q&A to answer specific questions as they arise.



ERISA COMPLIANCE PACKAGES

Full Package with Consulting Do It Yourself (DIY) Workbook
First year subscription: $2,500 First year subscription: $1,000
Second and subsequent years: $1,500 Second and subsequent years: $300
e Includes all Part | and Part Il materials, e Includes all Part | and Part Il materials
with consulting on each item by Kushner and one hour Q&A, via email or telephone,
& Company with Kushner & Company during the year
e Unlimited Q&A with Kushner & Company (Part 111)
during the year on any of the Part | or Il
items (Part I11) Measurement, Administrative, and
Stability Periods
IRS Form 5500 One-time fee: $1,000
One-time fee: $550 Review and/or establishment of proper
Preparation of one 5500 by Kushner & periods, for both current as well as new and
Company variable hour employees (if purchased

without either Package).

SUMMARY PLAN DESCRIPTIONS
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A Summary Plan Description (SPD) describes the
rights and responsibilities of both the employer
and employee under the group benefit plan by
providing detailed information about the health
plan itself.

COST
Enrolled in an SBAM-sponsored Blue
Cross® Blue Shield® or Blue Care
Network health plan.

e Free for any Basic, Premium, VIP or

Every employer with one or more employee that :
Elite Member

provides a group benefit plan (health, life,
disability, dental or vision) is required by law to
prepare and distribute an SPD to all covered
employees.

NOT enrolled in an SBAM-sponsored
Blue Cross® Blue Shield® or Blue Care
Network health plan.
e $250 fee for a Basic or Premium
Member
» $150 fee for a VIP Member
e Free for an Elite Member

Convenient & Simple

SBAM members can simply combine your basic
plan information with the legal pages we provide
and the SPD document is ready for distribution to
your insured employees. Be sure to also provide
your insured employees the Summary of Benefits
& Coverage and any other benefit booklets given
to you by your insurance carrier.



Retainer Legal Services

Mavacy specializes in delivering
exceptional legal hospitality through their
Outside General Counsel (OGC) retainer
services.

Their experienced attorneys provide
tailored legal support to meet your small
business’s specific needs, guiding you
through any legal challenge with expertise
and care.

As an SBAM Premium level member or
higher, you'll enjoy their exclusive monthly
retainer rates. This includes up to 2 hours
of attorney time, with additional hours
available if needed.

Mavacy'’s retainer services encompass a
broad spectrum of vital legal needs for
small businesses, including:

e General Counsel Services

e Operations and Contracts

e Company Governance

e Employment and Human Resources
e Intellectual Property

e Privacy and Cybersecurity

A La Carte Legal Services

With Mavacy’s Limited Scope
Representation (LSR) options, instead of
the traditional full-service representation,
you pay for only the specific services you
need.

As an SBAM Premium level member or
higher, you can purchase from their a la
carte menu for services.

Here are just a few of the services that
you can choose from:

e Employee Handbooks

* Independent Contractor Agreement

e Master Service Agreement and
Statement of Work

e LLC Entity Formation

e Estate Planning

e Trademark Filing

e Equity Financing

The one-time fee includes services such
as consultation time with an attorney,
current document review, drafting a new
document, necessary filing requirements,
and more.

Mavacy is a trusted advisor to their clients, mentoring, counseling, and securing funding
for entrepreneurs, inventors, start-ups, and small businesses and their disruptive
technology. They advise inventors on how to secure, protect, and commercialize their
intellectual property. Additionally, they use their entrepreneurial spirit to collaborate with
entrepreneurs from an invention’s journey to commercialization, guiding clients through
assessment, strategic planning, business development, execution, and fundraising.

Visit sbam.org/legal for more information.

MAVACY


https://www.sbam.org/legal-services-inquiry-form/

FoundersCard provides entrepreneurs and business owners with exclusive access to more
than 500 premier business, lifestyle and travel benefits.

As an SBAM Elite Member, you receive a complimentary one-year Standard FoundersCard
Membership.
SBAM Premium and VIP Members receive a six-month free trial and then can purchase the
Standard FoundersCard Membership for $395 with no initiation fee — a savings of $295.

Business Essentials

Save on every day business
essentials with top brand names such
as Google Workspace, Lenovo, Stripe,
AT&T and DropBox.

Office space

Phone & conference lines
Supplies & electronics

Web design

Website hosting & registration
Marketing

Lifestyle

Receive preferred pricing on
everything from concerts and
sporting events to clothing and luxury
spas.

Experience & access
Food & wine

Health & fitness
Live event tickets
Premium retail

Hotels & Resorts

Exclusive rates and privileges at 500+
hotels and resorts around the world
including Hilton, Hyatt Regency, and
Graduate.

e Earn eligible loyalty points

e Book directly with privately
negotiated rates

e Potential room upgrades, as well as
additional VIP perks and amenities

* Flexible cancellation privileges
often included

Travel
Enjoy on-going preferred savings and
complimentary elite status upgrades
with car rentals, airlines, cruises and
more.

e Airport lounges

e Car service, limos and rentals
e Premium airlines

e Travel protection



ENERGY SOLUTIONS

SBAM works with Consumers Energy (CE) and DTE Energy (DTE) to provide enhanced
energy services to small businesses across Michigan with the SBAM Energy Solutions
program. Members can speak with the energy team on any energy-related topic,
including the following:

e Account overview analysis to find out if you're paying the right rate
* Availability of energy efficiency programs

e Account management services

e Assistance setting up an energy audit
e Managing outage alerts

 Billing & payment options such as eBill, customer select due date, and billing alerts

Both Consumers Energy and DTE Energy can help you use energy more efficiently
throughout the year and provide you with money-saving rebates. SBAM Starter, Basic,
Premium, VIP and Elite Members can go online and learn more about options available
to your business including energy efficiency tips, current rebates & programs, and small
business energy efficiency solutions.



Investing in your employees might be the smartest thing you can do to increase both
productivity and job satisfaction. As Michigan moves toward new industries and
knowledge-driven jobs, higher education will become a necessity.

Davenport University prepares students for the most in-demand, fastest-growing careers
in business, health and technology. Quality, career-oriented academic programs are
offered through our main campus in Grand Rapids and other campuses throughout
Michigan. The university is well connected with employers and works together with the
business community to develop programs to meet job demand.

SBAM Premium, VIP and Elite Members and their employees (along with dependents)
have the opportunity to further their education with 20% off tuition.

20%* OFF TUITION D DAVENPORT
$25 APPLICATION FEE WAIVED J UNIVERSITY
Multitude of Degrees

Davenport offers associate’s, bachelor’'s and master’'s degrees in business, technology

and health programs — areas essential to Michigan's new economy. The university also
offers a number of certificates to add to current credentials or prepare for certification

exams. Campuses are conveniently located across Michigan and courses can be
completed on campus or online.

Institute for Professional Excellence (IPEXx)

Tailor-made professional development courses that focus on topics with real-world
relevance. Led by industry-experienced experts, IPEx courses are concise and engaging
— directly related to the needs of business. Whether you are looking for career-focused
training, prep for an industry credential or to explore a new interest, we've got you
covered. Get started with professional development courses spanning topics such as
leadership, management, project management, HR, finance and more.

Busy working professionals need flexible learning options. Enroll Anytime Online is a
platform that allows you the flexibility to complete courses online whenever your
schedule permits — wherever you may be. Experience online learning the way it was
meant to be: enjoyable, clear, easy to use, fast and convenient.

Looking for a more customized option? The Davenport performance-minded team can
create corporate training solutions aligned with your company's unique goals,
requirements and budget. Through our instructor-led-training and online-learning
technologies, we can help your teams reach their fullest potential as leaders, innovators
and change-makers.


https://www.davenport.edu/ipex/ipex-enroll-anytime-online

SBAM'’s collection services partner, CBM Services, is headquarted in Midland, Ml and has
over 100 years of service to retail, commercial, governmental, higher education, and

medical clients. We chose CBM Services because of their strong work ethic.

CBM

They begin their collection efforts within 24 hours of receiving
an account and don’t give up until they have exhausted every
available possibility of collection.

They use electronic data searches, letters, collection calls, credit bureau reporting, and
other skip tracing and collection techniques. Their collectors are monitored to assure their
constant and effective collection of client accounts.

43% of data breaches involve small and medium sized businesses, yet most lack any type
of cybersecurity defense plan.

While no one can be 100% protected from a cyberattack, SensCy

provides a cost-effective strategy that can be employed to é S=NSCY
significantly reduce your risk and ensure you can recover should

an attack occur. They are your trusted guide throughout your

cybersecurity journey.

Price options are based on your company size and cybersecurity needs. Contact us today
to ask our SensCy representative to review your cybersecurity vulnerabilities and explain
how they can provide affordable solutions for your company.



CYBER RISK SCANNING TOOL
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Do you know how much cyber insurance you really need? SBAM's approved
partner, RiskAssure can help!

RiskAware is their easy-to-use tool that measures the total value of your cyber information
and how much you could be fined in the event of a cybersecurity incident. RiskAware is
revolutionary. It scans every file across every device and network for every user,
pinpointing exactly where your sensitive data lives. You can remove duplicate files, better
protect sensitive information and improve your company’s overall cyber hygiene.

Every company carries sensitive information. The type and volume of this information
directly impacts how much cyber insurance you need. With RiskAware, you reduce your
risk and pay an accurate amount for your cyber liability insurance.

OPTIONS & COST

Free Scanning Services
Get started by creating a free RiskAware account and receive a
free scan of your systems every six months.

Standard Option *$9.99 per device per year
Receive weekly scans of your systems. RISKAWARE

Plus Option* $19.99 per device per year
Receive weekly scans of your systems along with notifications and in-depth reporting.

Real-Time Option *$39.99 per device per year
Receive continuous scanning of your systems with notifications and in-depth reporting.
*SBAM dues paying members receive 10% off



CYBER LIABILITY INSURANCE
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Obtain insurance from a top cyber insurance carrier.

SBAM partnered with MAIA Insurance Services to provide our members with quoting and
enrollment assistance to protect themselves if a breach were to occur.

Why place your Cyber through SBAM's partner, MAIA Insurance Services?
Exceptional Service

Their dedicated team of professionals knows the

cyber insurance marketplace and is ready to help you. MAIA [nsurance
Their experience, knowledge, and commitment to

independent agents will help you make the best decision SQWICQS
for your agency.

Exceptional Products
MAIA Insurance Services works with 10 leading cyber insurance providers to provide the
best solution for your specific needs.

Complete the inquiry form on our website to receive a quote for your cyber liability
coverage needs. There is no cost or commitment to receive a quote.


https://www.sbam.org/cyber-liability-insurance-coverage/

CERTIFICATIONS
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SMALL BUSINESS CERTIFICATION

Small businesses domiciled in the State of Michigan with fewer than 500 employees and
annual gross revenues equal to or less than $25,000,000 (or a 3-year average of less than
S20M) are eligible to be ‘certified small’ by the Small Business Association of Michigan. This
certification can help set your business apart in the marketplace, add a layer of credibility to
your name and/or brand and can potentially assist with procurement opportunities.

WOMEN'S BUSINESS ENTERPRISE
CERTIFICATION

Obtain your WBE (Women Business Enterprise) Certification and unlock new opportunities!
This certification is available to businesses owned, managed, and controlled by women.
WBE certification is one of the most widely recognized and respected certifications in the
nation. Accepted by hundreds of corporations within the country and a number of federal,
state, and local government agencies, WBE certification is an important marketing tool for
expanding a company's visibility among decision makers in corporate supply chain diversity
and procurement organizations.

SERVICE DISABLED AND VETERAN OWNED
BUSINESS CERTIFICATION

The NVBDC certification ensures that veteran-owned businesses have undergone a thorough
vetting process, giving confidence to suppliers. For Service-Disabled and Veteran-Owned
Businesses (SD/VOBs), this certification opens doors to valuable diversity spend opportunities
by being recognized and accepted across industries.

Certified SD/VOBs gain access to contracts with state and federal agencies and major
corporations. This certification opens doors to ongoing opportunities for certified businesses
to engage with leading companies nationwide.


https://www.sbam.org/resources/small-business-certification/
https://www.sbam.org/women-business-enterprise-certification/
https://www.sbam.org/women-business-enterprise-certification/
https://www.sbam.org/women-business-enterprise-certification/

THE FOUNDATION

The Small Business Foundation is committed to advancing
SBAM’s mission to help small businesses succeed and thrive
through:

e Research, publications, content development, and programming in connection with
entrepreneurship.

e Training, education, and support services for small businesses in Michigan,
particularly those belonging to marginalized and economically challenged
communities.

* In depth analysis of the entrepreneurial environment in Michigan.

Small Business Support Hub Grant Program

The Hub provides programming, content, events, services, and direct grants designed
to help businesses recover from the devastating effects of the COVID-19 pandemic and
help you achieve the success you seek for your business.

SBSH Grant Program

Learn more about the SBSH Grant Program and how your business can benefit from
the valuable courses, programs, and events from leading experts in HR, marketing,
sales, leadership, and more.

SBSH Programs, Courses & Events

The SBAM Foundation currently offers a Small Business Support Hub Grant Program.
Approved SBSH Grant Program participants have access to a catalog of dynamic
programs, courses, events, and support tailored to support your business growth,
enhance stability, and improve overall efficiency — all at no cost to you.

Direct Grant Opportunities

The SBSH Grant Program offers direct monetary grants to support business stability
and growth. To qualify for a direct grant, approved Participants must engage in
programs, courses, events, and support under our Small Business Support Hub Grant
Program within six months prior to applying for the direct grant.



https://www.sbam.org/sbam-foundation/small-business-support-hub-sbsh-grant-program/
https://www.sbam.org/programs
https://www.sbam.org/sbsh-frequently-asked-questions/

MainStreet is Your Voice

MainStreet Legislative Consulting provides a critical public policy voice to small
businesses in Michigan. Collaborating with the 50 years of experience and relationships
built through the Small Business Association of Michigan, MainStreet offers an unrivaled
strength of knowledge and understanding of process and critical relationships to ensure
a cost-effective voice in the Michigan Legislative and State Governance process.

MainStreet will allow our clients to successfully and skillfully understand and navigate
Michigan’s public policy landscape. They will be your advocate, lobbying for your
business.

Lobbying Follow Legislative Process
e Assist with ongoing concerns or » Legislative updates

initiatives « Bill tracking
e Coordinate specific projects o Committee tracking

e Help grow and sustain critical
legislative relationships

e Coordinate and participate in
meetings with legislators,
administration officials, key
staff, and department leaders

e Network and connect with
likeminded businesses

Public Policy Tools
» Capitol Day Coordination
* PAC Creation
« PAC Management

MainStreet

LEGISLATIVE CONSULTING

Visit sbam.org/mainstreet for more information.



We know that small businesses join our association for many different reasons. We
offer several membership levels for the small business to choose from based on their
product and service needs and the level of engagement they desire.

Starter Trial Member

An introduction to SBAM with access to email newsletters, a digital version of Focus
Magazine, and money-saving shipping services. This free Starter membership is valid
for one year.

$139 Annual Basic Member

Access to employee benefits including small group health, life and disability, Section
125, HRA and HSA and COBRA administration, as well as workers’ compensation
coverage.

$269 Annual Premium Member
All the benefits of a Basic Membership plus access to our online Ask An Expert service,
discounts on legal services, employee handbooks, education and training.

$429 Annual VIP Member

For owners interested in tapping into SBAM’s multitude of services and engagement
opportunities. These members will receive all the benefits of Basic/Premium plus
access to a variety of exclusive VIP-only benefits such as free workplace posters,
annual legislative-focused events and discounted advertising rates, as well as one free
SBAM HQ conference room rental.

$769 Annual Elite Member

Our most inclusive and exclusive level of membership. It includes access to all the
benefits of Basic/Premium/VIP plus access to a variety of exclusive-only events,
insider access to SBAM member survey results, news and products, free Small
Business Certification, and free access to SBAM HQ conference room and office
spaces.

Visit sbam.org/join for more information.



